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PURPOSE OF THE ANNOTATED BIBLIOGRAPHY
The Transforming the Field Education Landscape (TFEL) project is funded by the Social Sciences and
Humanities Research Council of Canada’s (SSHRC) partnership grant program aims to better prepare
the next generation of social workers in Canada by creating training and mentoring opportunities for
students, developing and mobilizing innovative and promising field education practices, and
improving the integration of research and practice in field education.
The purpose of the annotated bibliography was to learn about the role of service users in social work
education. Service users are the people who receive social work services, and they are an integral
part of social work education and practice in some parts of the world, particularly in the United
Kingdom. A literature review was conducted to better understand how to promote meaningful
engagements and creative approaches in social work education.
The results of the search are presented in this annotated bibliography which includes 32 articles. The
results show a lack of published articles on the role of service users field education. Based on the
results, TFEL is working to fill this gap by exploring how to involve service users in transforming social
work field education.
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METHODS
The purpose of this annotated bibliography is:
o To gain a better understanding of the role of service users in social work education
o To examine how service users may be part of transforming field education, preparing students
for practice, and expand the learning in social work field education.
Database Search, Keywords and Modifications
Database

Keywords

Search Modifications

“Service User” AND “Social Work
“Service User” AND “Social Work*”
“Carer” AND “Social Work” AND
“Education”
Academic Search Complete

“Mentorship” AND “Social Work”
“Carer Involvement” AND” Social Work”
“User” AND “Social Work”
“User led” AND “Social Work*” AND
“Education”

Peer Reviewed
English Language
1990-2020
2010-2020

“Social Work Education or Training or
Curriculum” AND “Service Users” AND
“Carer”
Field: TI Title
CINAHL Plus with Full Text

“Service User*” AND “Social Work”

Peer Reviewed
2010-2020

Google Scholar

“Service User” and “Social Work”
“Service User” AND “Social Work”

SocINDEX with Full Text

Social Work Abstracts

Web of Science

“Service User” AND “Social Work” AND
“Research”

Peer Reviewed
1990-2020

Field: TI Title
Peer Reviewed

“Service User” AND “Social Work” AND
“Education”

2010-2020

“Service User” AND “Social Work”

Field: TI Title

“Service User” AND “Social Work*” AND
“Education”

Peer Reviewed

“Service User*” “Education” “Social
Work*”
“Service User” “Education” “Social
Work*”

2006-2017
English Language
2000-2020
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ANNOTATED BIBLIOGRAPHY
Aguilar-Tablada, M. V., Erro-Garcés, A., & Pérez-García, R.M. (2019). Social work educational
programmes aimed at the young: Redefining programmes to succeed? Social Work Education,
39(1), 41–59. https://doi.org/10.1080/02615479.2019.1654991
In recent years, young people’s behavior has undergone major changes as they have been
affected by the crisis that influences their future perspectives and goals. In this context, the
demands of youth pose a relevant challenge to social work education. To respond to this
challenge, social work education programmes should be adapted. Using meta-analysis
methods, this article reviews the current situation of educational programmes focused on
young people in the field of social work. Four areas were identified as results from the
literature review: social work education programmes focused on specific needs, the adoption
of ICTs to complement social work education services, the development of children’s
programmes to address problematic situations in their earlier stages, and proposals for
improving educational programmes. The main findings show that most studies focused on
improving social work education programmes and analyzing the specific needs of social work
users. On the other hand, ICTs are not included in most of the articles selected. These results
allow us to identify several key recommendations that will assist social work education
programmes in successfully adopting and implementing changes experienced to better meet
the needs of young people in their daily practice.
Biskin, S., Barcroft, V., Livingston, W., & Snape, S. (2013). Reflections on student, service user and
carer involvement in social work research. Social Work Education, 32(3), 301–316.
https://doi.org/10.1080/02615479.2012.656267
This article will reflect on the experience of undertaking a participatory action research
influenced study within a module of a social work degree programme. In doing so it will touch
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on some of the literature associated with student, service user and carer involvement in
qualifying programmes, and in particular on research and module design. It will outline the
history of service user and carer involvement in respect of a specific module within a singular
degree course. It will provide an overview and some findings of the study, which sought to
evaluate the involvement of an inherent service user and carer group within that degree
course. However, as service user and carer involvement within degree programmes has had
significant attention within the wider literature, the current study seeks to present a reflexive
commentary on student, service user and carer involvement in research modules and
participatory action research. Whilst the research presented here should be regarded as an
initial foray with acknowledged limitations, it equally highlights some perspectives that lead to
an understanding of how greater levels of student, service user and carer involvement within
social work research might be achieved, in particular in the context of social work qualifying
programmes.
Cabiati, E., & Panciroli, C. (2019). Service users as collaborators in social work practice, research, and
education. Socialinė Teorija, Empirija, Politika Ir Praktika, 19, 95–105.
https://doi.org/10.15388/STEPP.2019.14
The idea that social work needs to be concerned with thinking and acting in a more
collaborative way with the people in need is common around the world. At the international
level, codes of ethics and social work principles inspire practitioners, researchers, and
educators in bridging the gap between themselves and people in trouble, commonly known as
service users. Beyond a common agreement around such principle, to realize collaborative
relationships in practice is a challenge that requires prudence, coherence, and methodology.
The Relational social work method supports the practical development of participation,
collaboration, and reciprocity. Through concepts and examples, this article aims to describe
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how service users can assume the role of collaborators in social practice, research, and
education.
Duffy, J., Montgomery, L., Murphy, P., Davidson, G., & Bunting, L. (2020). Differing knowledges:
Comparing the contribution of drama students and service users in role-plays preparing social
work students for practice. Social Work Education, 1–17.
https://doi.org/10.1080/02615479.2020.1717461
Much has been written about service user involvement in social work education with the
literature recognizing the value of this particular type of experiential knowledge in helping
students understand key competences and concepts. There is also extensive literature
highlighting the role of simulation in assisting social work students to develop key insights in
regard to skills and knowledge through role-plays. Using a Cross-Over design, this paper
compares the contribution of drama students with service users in the preparation of social
work students for field practice in Northern Ireland. Our findings suggest there is an important
role for both drama students and service users working collaboratively to help social work
students develop in key areas of social work competence and have implications for social
work education in an international context.
Flanagan, N. (2020). Considering a participatory approach to social work – Service user research.
Qualitative Social Work, 19(5–6), 1078-1094. https://doi.org/10.1177/1473325019894636
Service-user involvement in social work research is much vaunted and considered desirable.
Yet, it is not common. This is despite the fact that research-funding bodies are increasingly
mandating inclusion of service users in the research process. It would seem timely for the
profession to look again at participatory research as an approach to working collaboratively
with service users in the co-production of research. This article reviews the arguments for
service-user collaboration in social work research; it considers the evolution of service-user
TFEL | Annotated Bibliography 2021
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engagement and its current status in practice. Building on the foundations of social work
research methodologies, the article considers the practicalities of participatory research and
the potential barriers. The article draws on vignettes of published participatory research to
illustrate this type of research in social work.
Fraser, S., & Briggs, L. (2019). Breaking free of the neoliberal paradigm: Refocusing the lens for social
work and the social work curriculum in Aotearoa New Zealand (part I). Social Work Education,
39(2), 175–187. https://doi.org/10.1080/02615479.2019.1618818
This article is the first of two detailing the outcomes of a study into a largely unrecognized role
for social workers as educators in their everyday practice in Aotearoa New Zealand. The study
explored social workers’ understandings of an educator role and their perception of its
significance in their work with service users. A key finding was that this role is indeed
undertaken regularly and is considered important in achieving successful outcomes. Despite
these findings, the study also showed that it is rarely acknowledged in the New Zealand
literature, is not included in social work job descriptions, and educational theory is not
explicitly included in the Social Work Registration Board’s requirements for curricula for
professional qualifications. The results indicate that there is potential for social work practice
in this country to be enhanced through formal recognition of an educator role and an
extension of the social work curriculum to incorporate education frameworks. This study adds
to the growing body of international literature addressing the potential of education theory
for social work’s practice and knowledge base.
Geregová, M., & Frišaufová, M. (2019). People with experience of long-term drug use and
homelessness teaching with us: Experts by experience participation in university social work
education. Social Work Education, 39(3), 315-328. doi:10.1080/02615479.2019.1628205
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Participation of experts by experience in university social work education is an important
shaping factor for future social workers. This article presents two-year long experience in
lecturing together with people who have had experience with long-term drug use,
homelessness and have a lot of experience with being in a role of social work clients as well.
The aim of the presented approach is to recognize their experience, opinions, and attitudes as
an important source of knowledge in social work. Based on the research outcomes, the
authors discuss topics such as: the role of experts, empowerment, breaking the stereotypes
and ethical issues related to experts’ participation. They conclude with practical
recommendations.
Heffernan, K. (2005). Social Work, New Public Management and the Language of 'Service User'. The
British Journal of Social Work, 36(1), 139–147. https://doi.org/10.1093/bjsw/bch328
The purpose of this paper is to offer insight into the possible consequences of language
developed at the political level by an authoritative body for the purpose of designing social
policy that is then adapted as discourse in social care. The focus is on the UK government’s
policy toward the language of ‘service user’ in the context of New Public Management (NPM).
It begins with a brief introduction on the importance of language. Next, it outlines the move
towards NPM and changes that have facilitated the shift from ‘client’ to ‘service user’,
presenting some of the implications these changes have had on social work in Britain. Finally,
it details the possible detrimental effects of labelling language, and discusses research from
other countries on preferred terms of reference for individuals who use health and social care
services.
Hood, R., Brent, M., Abbott, S., & Sartori, D. (2018). A Study of Practitioner–Service User
Relationships in Social Work. The British Journal of Social Work, 49(3), 787–805.
https://doi.org/10.1093/bjsw/bcy082
TFEL | Annotated Bibliography 2021
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This paper reports on findings from a qualitative study of practitioner–service user
relationships in social work. The research aimed to identify social workers’ personal constructs
of their relationships with service users and explore how these constructs differed across roles
and settings. A qualitative methodology employing a variation on role repertory grid
techniques was used to carry out semi-structured interviews with social workers. Twenty-five
social workers from seven different practice settings were interviewed and altogether
identified over 200 personal constructs. The research team undertook a thematic analysis of
these constructs along with their explanation and discussion in interview transcripts. The
results identified twenty-five superordinate constructs within ten core themes, which
reflected practitioners’ experience of relationships, their systemic context, along with
dynamics of power and collaboration. The constructs were often found to contrast a positive
or preferred attribute of relationships with a more negative or challenging attribute, although
the reality of relationships was often found to be complex and ambiguous. Some implications
are explored for current theories of relationship-based practice in social work.
Hughes, M. (2017). What difference does it make? Findings of an impact study of service user and
carer involvement on social work students’ subsequent practice. Social Work Education, 36(2),
203–216. https://doi.org/10.1080/02615479.2016.1274725
This paper reports on a study which followed up a group of social work students to explore
whether service user involvement in their education made any difference to their practice and
whether there were different models or types of involvement which had a more significant
impact than others. The findings showed that the impact was individual to each student. It
was often specific encounters or ‘light bulb moments’ which led to increased awareness or
insight into their own practice particularly when encountering similar situations or when
pressures of practice led to them losing sight of service user perspectives. The paper shares
TFEL | Annotated Bibliography 2021
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these findings and considers the learning for educators in developing models of involvement
which enhance impact on subsequent practice.
Humphreys, C. (2005). Service user involvement in social work education: A case example. Social
Work Education, 24(7), 797–803. https://doi.org/10.1080/02615470500238710
The financial resources provided by the General Social Care Council (GSCC) which supports the
education and registration of social workers, has allowed for an increase in user involvement
in social work programmes in England and Wales. This article discusses the sources of
knowledge appropriate for social workers and social care workers including the significance of
the service user knowledge base for social work theory and practice. A project is described
which involved students in a consultation process with service users whose role it was to
contribute to the students' learning in a particular area, specifically understanding their
experience of social workers and the issues of discrimination which they faced and the
processes which were helpful in resisting oppression.
Kam, P. K. (2019). ‘Social work is not just a job’: The qualities of social workers from the perspective
of service users. Journal of Social Work, 20(6), 775-796.
https://doi.org/10.1177/1468017319848109
The social work profession emphasizes the development of the personal qualities of social
workers in addition to requiring them to possess the necessary professional values,
knowledge, theories and practice skills. Until now, we have tended to rely on the perspective
of social work professional bodies, educators and employers to assess the personal qualities
of social workers. We have seldom inquired about the views of service users on the qualities
of social workers, thus disregarding their perspective. This article focuses on identifying the
important qualities of social workers from the perspective of service users. Findings: This
paper reports on qualitative research on the personal qualities of social workers that service
TFEL | Annotated Bibliography 2021
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users value in Hong Kong. It draws on a diverse range of service users with direct experiences
of the services provided by social workers. A total of 47 service users from 7 core social
welfare service settings and 32 service units participated in an in-depth qualitative interview.
Six significant personal qualities of social workers from the service users’ perspective are
identified and discussed. Applications: The findings have several implications for examining
directions for development of the social work profession, the relationship between service
users and social workers, effective ways to develop the personal qualities of students in social
work education and ways to resolve the dilemma between service users’ expectations and the
existing mode of social work service delivery. Issues of particular relevance to Hong Kong are
highlighted in discussing these implications.
Laging, M., & Heidenreich, T. (2019). Towards a conceptual framework of service user involvement in
social work education: Empowerment and educational perspectives. Journal of Social Work
Education, 55(1), 11–22. https://doi.org/10.1080/10437797.2018.1498417
A topic that has recently gained widespread attention in social work education is service user
involvement (SUI), a term denoting the call to include users of social work services in teaching
social work students. Despite the widespread use of the term SUI, this label includes a wide
variety of approaches with different aims and scopes. A conceptual framework that
distinguishes empowerment from educational perspectives in current SUI approaches is
proposed, and a number of elements that should be discussed in each of these perspectives
are introduced: theoretical background, role and tasks of the institution, areas of
implementation and role of service users, and effects of SUI and their assessment.
Implications for further SUI projects and research approaches are discussed.
Loughran, H., & Broderick, G. (2017). From service-user to social work examiner: not a bridge too far.
Social Work Education, 36(2), 188–202. https://doi.org/10.1080/02615479.2016.1268592
TFEL | Annotated Bibliography 2021
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The engagement of service-users in social work education has now become a recognised and
accepted imperative. There are various ways in which this engagement can be formulated.
This paper will address one such area that of developing a meaningful role for service-users in
the assessment of social work learning. In partnership with a drugs rehabilitation centre in
Dublin and University College Dublin (UCD), the authors worked with service-users in
developing a curriculum and assessment method for a module on a Masters of Social Work
programme. This paper describes how mixed-method research approach was used to engage
both service-users and students in exploring and evaluating the assessment process. Both
participant groups gave their informed consent to participate in focus groups, assignments,
feedback and reflection activities. The findings indicated that service-users were keen to
influence the way that social workers carried out assessments, and that social work students
were, in turn, influenced by these views. The paper concludes with an appeal for such
participatory approaches to social work education and learning where service-users can play
meaningful roles in the important areas of student learning.
Loughran, H., & McCann, M. E. (2013). Employing community participated research methods to
advance service user collaboration in social work research. British Journal of Social Work,
45(2), 705-723. https://doi.org/10.1093/bjsw/bct133
The National Advisory Committee on Drugs (NACD) in Ireland funded research to investigate
the experience of drug problems in three Dublin communities. The research sought to engage
service users as both participants and as co-researchers. The research resulted in profiles of
three communities and identification of a set of community drug indicators. This article seeks
to contribute to the development of research methodologies that can enhance service user
involvement through strategies informed by a community participatory approach. It will
consider the benefits and challenges of employing community participatory methodologies to
TFEL | Annotated Bibliography 2021
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engage service users. This involves challenging the concept of service user. It explores
collaborative methodologies with community partners that address some of the service user
control issues in social work research.
Lucas, S. E., & Thomas, N. (2020). Listening to care experienced young people and creating audiobites for social work education. Social Work Education, 1–13.
https://doi.org/10.1080/02615479.2020.1762857
It can be challenging to incorporate young people’s voices into social work pedagogy even
though service user involvement is an essential part of social work education. Technological
advances present new ways to involve service users and overcome barriers to participation.
The purpose of this research was to explore service user involvement amongst young people
by developing an audio resource for a qualifying social work programme in Scotland. We used
a co-production methodology to create eight audio-bites based on interviews with four careexperienced people, aged 14–19, about their involvement with social work. We share key
findings from the interviews, about the young people’s involvement with social work and
about being ‘subjects’ of statutory recording practices and processes, such as chronologies
and Child’s Plans. We discuss how the audio-bites were used in teaching and present feedback
from students and lecturers about their use. We argue that the audio-bites promote authentic
learning as they depict real life practice situations, and help students to develop listening and
reflection skills that will inform their preparation for practice with children and young people.
McGlade, A., Taylor, B.J., Killick, C., Lyttle, E., Patton, S., & Templeton, A. (2020). Developing service
user skills in co-production of research: Course development and evaluation. Journal of
Evidence Based Social Work, 17(2), 486-502. https://doi.org/10.1080/26408066.2020.1766622
The purpose of this article is to enhance understanding of the increasing importance of service
user and carer involvement in social work research. The paper outlines actions taken to
TFEL | Annotated Bibliography 2021
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develop knowledge and skills at post-qualifying level. Providing teaching on research methods
for service users jointly with experienced social workers shows potential for developing
coproduction of social care research and translating evidence into practice.
Newcomb, M., Burton, J., & Edwards, N. (2017). Service user or service provider? How social work
and human services students integrate dual identities. Social Work Education, 36(6), 678–689.
https://doi.org/10.1080/02615479.2017.1327574
Students studying undergraduate social work and human services (SWHS) degrees may have
used health and human service agencies, before and during their university education. Using
services provides them with insights that are useful for professional practice. However, this
article identifies that they experience a fear of shame and stigma revealing this during their
studies. In examining interview data from 15 undergraduate SWHS students they recounted
how they integrated their experience of being a service user into their professional
development. It is argued that insider knowledge of services can provide them with valuable
insights for practice. Students spoke about how positive experiences motivated them to study
and provided models of effective practice, exemplifying its potential power to assist those in
need. Negative experiences of service use can also be beneficial for learning what ‘not to do’.
Although students found the experience of service use invaluable, they felt it was never
acknowledged within the curriculum. Consequently, students interviewed in this study
identified service users as ‘others’. They feared disclosing their own use of services due to
perceived shame and stigma. Failing to provide opportunity for students to integrate their
service user experience into their professional development creates a false dichotomy which
does not acknowledge the intersection of these dual identities.
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Nykanen, P. (2019). Shared decision making in the social services? Reasons to consider when
choosing methods for service user participation. Journal of Evaluation in Clinical Practice,
26(2), 569-574. https://doi-org.ezproxy.lib.ucalgary.ca/10.1111/jep.13323
User participation is nowadays a desirable feature of social services work. The International
Federation of Social Workers states that staff shall promote the participation of clients so as
to “enable them to be empowered in all aspects of decisions and actions affecting their lives.”
The statement is codified in various national ethical codes; the Swedish Code of Conduct and
Ethical Behaviour for Social Workers specifies that interventions shall build on client
participation and common agreement. However, a 2012 Swedish governmental report noted
that among 16 methods for user participation in the social services, psychiatry, and abuse and
addiction care, only one, shared decision making (SDM), had been evaluated in randomized
controlled trials (RCTs). Given this lack of evaluations, how ought professionals to choose
between the various methods? The aim of this article is to introduce distinctions in order to
answer the question of how social workers ought to choose between different user
participation methods, to suggest how this choice could be made, and to argue that the case
for SDM seems to be stronger than for other methods. We can distinguish between
justificatory, motivational, and explanatory reasons in order to clarify what types of reasons
are relevant when choosing between methods. Another distinction concerns general and
specific reasons for user participation. No particular method for user participation can inherit
its support only from general reasons, since these ordinarily do not point out any method as
better than another one. Rather, specific reasons are needed. Social workers do have good
reasons for choosing certain methods for user participation rather than others. These
methods can be found by looking at specific justificatory reasons. The case for SDM is
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strengthened by its having been evaluated in RCTs and also because the SDM components
harmonize with relevant components in the presented (Swedish) legislation
O’Shea, J., & McGinnis, E. (2019). ‘Do you really want me to tell ya!’ critical learning in engaging
young people in contact with the justice system as peer educators with social work students.
Social Work Education, 39(6), 1–15. https://doi.org/10.1080/02615479.2019.1663813
This paper outlines and evaluates an active and experiential learning project, which gave
young people involved with the justice system, a voice as peer educators engaging with social
work students outside of the traditional educational institution. The project had two key
interconnecting elements. Firstly, by engaging a hidden population of young people in a
realistic and meaningful way, it enabled them to share their experiences, and allowed
students to understand the complexity of what it means to be socially excluded. Secondly,
through this active participation process the young people began to see education as a
desirable goal. The project took place over three months and included 10 social work students
and 13 young people involved with the justice system. Creative use of multimedia facilitated
production of a learning resource to capture the young people’s lived experiences with
statutory social work and justice systems. Young people were fundamentally challenged in
their beliefs about themselves being involved in education to achieve a qualification. Students
were challenged in their creativity and versatility responding to the task, when collaborating
with ‘hard to reach’ young people. They were furthermore challenged in terms of their
attitudes and assumptions in relation to offending and social justice.
Ramon, S., Grodofsky, M. M., Allegri, E., & Rafaelic, A. (2019). Service users' involvement in social
work education: Focus on social change projects. Social Work Education: Crossing Boundaries
for the Future of Social Work Education, 38(1), 89–102.
https://doi.org/10.1080/02615479.2018.1563589
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This article presents and analyzes four projects focusing on diverse forms of service users’
involvement in social work training and research in different countries (Israel, Italy, Slovenia
and UK). It highlights the value of service user involvement (SUI) to specific social change
objectives and to social work education. The conceptual framework focused on the
Standpoint Theory, while methodologically participatory action research was applied, and
evaluation measures were developed. Key findings, facilitators and limitations to the
involvement, students’ views of it and similarities and differences among the four projects are
outlined. The challenges embedded in introducing and sustaining social change objectives in a
co-production framework within social work education are identified, alongside the added
value of meeting them. The differentiated impact the projects had on students is highlighted
as well as their significance for health and social care providers were relevant. It is
encouraging that in each project SUI was positively valued. The projects indicate the wide
range of SUI in the content and format of social work education, as well as its applicability
cross-culturally to a range of key issues pertaining to both training and research in social work.
Richardson, E., Walshe, K., Boyd, Alan, R., Jill, Wenzel, L., Robertson, R., & Smithson, R. (2018). User
involvement in regulation: A qualitative study of service user involvement in Care Quality
Commission inspections of health and social care providers in England. Health Expectations :
an International Journal of Public Participation in Health Care and Health Policy, 22(2), 245–
253. https://doi.org/10.1111/hex.12849
High profile failures of care in the NHS have raised concerns about regulatory systems for
health-care professionals and organizations. In response, the Care Quality Commission (CQC),
the regulator of health and social care in England overhauled its regulatory regime. It moved
to inspections which made much greater use of expert knowledge, data and views from a
range of stakeholders, including service users. Objective: We explore the role of service users
TFEL | Annotated Bibliography 2021
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and citizens in health and social care regulation, including how CQC involved people in
inspecting and rating health and social care providers. Design: We analyse CQC reports and
documents, and 61 interviews with CQC staff and representatives of groups of service users
and citizens and voluntary sector organizations to explore the place of service user voice in
regulatory processes. Results: Care Quality Commission invited comments and facilitated the
sharing of existing service user experiences and engaged with representatives of groups of
service users and voluntary sector organizations. CQC involved service users in their
inspections as "experts by experience." Information from service users informed both the
inspection regime and individual inspections, but CQC was less focused on giving feedback to
service users who contributed to these activities. Discussion and conclusions: Service users
can make an important contribution to regulation by sharing their experiences and having
their voices heard, but their involvement was somewhat transactional, and largely on terms
set by CQC. There may be scope for CQC to build more enduring relationships with service
user groups and to engage them more effectively in the regulatory regime.
Robinson, K, & Webber, M. (2012). Models and effectiveness of service user and carer involvement in
social work education: A literature review. The British Journal of Social Work, 43(5), 925–944.
https://doi.org/10.1093/bjsw/bcs025
Service users and carers are required to be involved in all qualifying and post-qualifying social
work programmes (PQ) in the UK. However, there is a wide spectrum of opinion amongst
stakeholders about what constitutes meaningful involvement in advanced-level PQ
programmes (Webber and Robinson, 2011). We reviewed the literature on service user and
carer involvement in social work education to identify models and methods that have been
used, and the evidence for their effectiveness. Through mapping twenty-nine studies included
in the review against a modified version of Kirkpatrick's (1967) framework for the evaluation
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of training, we found widespread support amongst service users, carers, students and
lecturers for involvement initiatives but little empirical evidence that it improves outcomes for
students. Also, no studies evaluated its effect on social work practice or on outcomes for
future service users and carers. It is vital that involvement, and indeed every other aspect of
training, is evidence-based, particularly in the context of the current reform of UK social work
training. Research is urgently required on the effect of service user and carer involvement on
outcomes for social workers and the service users and carers they work with.
Sapouna, L. (2020). Service-user narratives in social work education; Co-production or co-option?
Social Work Education, 1–17. https://doi.org/10.1080/02615479.2020.1730316
As a social work lecturer I have, over the years, developed strong links with serviceuser/survivor groups in an effort to contribute to a more context-focused and democratic
approach to mental health education and practice. User narratives of psychiatric survival have
been central in organizing resistance toward dominant constructions of ‘mental illness’.
Within education, user narratives have created spaces for co-production with a
transformative potential, as traditionally silenced voices can be heard and affirmed. However,
recent debates suggest that such narratives are often used by mental health and educational
systems to promote their own agendas. In this context, user narratives are no longer
considered a transformative act of co-production or resistance. They are a commodity
servicing primarily the interests of these systems. This paper adds to these debates through a
self-reflexive discussion on my experience of including user/survivor narratives in Irish social
work education, as user narratives remain insufficiently critiqued in this context. I consider the
significance of power operations in the contexts where narratives are shared and heard and
argue for the need to honor what has been achieved while problematizing what may be lost
through the inclusion of service-user narratives in social work education.
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Schön, U.-K. (2015). User Involvement in Social Work and Education—A Matter of Participation?
Journal of Evidence-Informed Social Work, 13(1), 21–33.
https://doi.org/10.1080/15433714.2014.939382
The increase in user involvement in social work practice and education can be explained by
incentives toward an evidence-based practice, such as those offered by legislation and from
the user movement, and those related to professional development. Still, the clients’
involvement in research and practice is highlighted as a gap that needs to be filled. The aim of
the author in this article is to study the presence of user involvement in social work practice,
research, and education, and the level of influence of users and carers within these activities.
The results reflect an expanding user involvement in social work practice. Still, projects of user
involvement in social work practice are often developed on an ad hoc and inconsistent basis,
and knowledge about the effects of these efforts is still limited. User involvement is not to be
understood as something that is self-evidently good. On the contrary, the results present a
rather complex concept that is bound up with changing and contested understandings of the
role of the social worker, academia, and the users themselves.
Skoura-Kirk, E., Backhouse, B., Bennison, G., Cecil, B, Keeler, J., Talbot, D., & Watch, L. (2013). Mark
my Words! Service user and carer involvement in social work academic assessment. Social
Work Education, 32(5), 560–575. https://doi.org/10.1080/02615479.2012.690388
This paper discusses the involvement of service users in academic assessment as part of a
second-year module for social work undergraduate students at Canterbury Christ Church
University in the UK. The three main tasks undertaken in partnership are detailed: designing
an assessment form, assessment of student group presentations and assessment of a written
reflective essay. The paper starts by identifying key questions raised by the assessor team
before providing a critical commentary on the process, and identifying challenges and learning
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points. The experience emphasises the need for a more critical and searching approach
towards service user involvement in social work education in academic assessment.
Moreover, the team’s experience suggests that such work is best achieved in the context of
collaborative working relationships based on trust, with opportunities for team reflection and
supported by training in academic assessment.
Skoura-Kirk, E., Brown, S., & Mikelyte, R. (2020). Playing its part: An evaluation of professional skill
development through service user-led role-plays for social work students. Social Work
Education, 1–17. https://doi.org/10.1080/02615479.2020.1764521
This paper presents the findings of a UK-based evaluation of service user-led role-play
interviews for social work students. Skill development relating to ‘procedural competencies’
(relationship forming, communication skills) and ‘meta-competencies’ (linking theory to
practice, reflection) is explored using a mixed-method repeated-measures design. Assessment
feedback from student self-ratings (N = 32), as well as service user (N = 7) and practice
educator (N = 4) ratings were compared at two time points. An overall improvement of the
students’ professional skills was identified, with a notable divergence regarding what had
improved: students focused on procedural skills, practice educators on cognitive skills,
whereas service users focused on relational/embodied aspects. Moreover, what counted as
‘improvement’ varied between the groups: when considering ‘problem-solving’ students and
practice educators were emphasizing the importance of not rushing to resolutions, whereas
service users were praising students who were proactive and solution-focused. The findings
assert the value of service user-led educational activities not only as contributing to the
improvement of social work students’ skill development but also as providing a perspective
that may challenge the dominance of professional narratives in social work education. The
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findings have specific implications for curriculum development and evaluation of service userled activities.
Tanner, D., Littlechild, R., Duffy, J., & Hayes, D. (2015). ‘Making it real’: Evaluating the impact of
service user and carer involvement in social work education. The British Journal of Social
Work, 47(2), 467-486. https://doi.org/10.1093/bjsw/bcv121
Service user and carer involvement (SUCI) in social work education in England is required by
the profession's regulator, the Health and Care Professions Council. However, a recent study
of eighty-three Higher Education Institutions (HEIs) in England reported that, despite
considerable progress in SUCI, there is no evidence that the learning derived from it is being
transferred to social work practice. In this article, we describe a study that examines the
question: ‘What impact does SUCI have on the skills, knowledge and values of student social
workers at the point of qualification and beyond?’ Students at universities in England and
Northern Ireland completed online questionnaires and participated in focus groups, spanning
a period immediately pre-qualification and between six- and nine-months post qualification.
From our findings, we identify four categories that influence the impact of service user
involvement on students' learning: student factors, service user and carer factors, programme
factors and practice factors; each comprises a number of sub-categories. We propose that the
model developed can be used by social work educators, service user and carer contributors,
and practitioners to maximize the impact of SUCI. We argue that our findings also have
implications for employment-based learning routes and post-qualifying education.
Wilberforce, M., Abendstern, M., Batool, S., Boland, J., Challis, D., Christian, J., Hughes, J., Kinder, P.,
Lake-Jones, P., Mistry, M., Pitts, R., & Roberts, D. (2020). What do service users want from
mental health social work? A best–worst scaling analysis. The British Journal of Social Work,
50(5), 1324–1344. https://doi.org/10.1093/bjsw/bcz133.
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Despite being a profession dedicated to the empowerment of service users, empirical study of
mental health social work appears dominated by the perspectives of social workers
themselves. What service users value is less often reported. This study, authored by a mix of
academics and service users/carers, reports a Best–Worst Scaling analysis of ten social worker
‘qualities’, representing both those highly specialist to social work and those generic to other
mental health professionals. Fieldwork was undertaken during 2018 with 144 working-age
service users, living at home, in five regions of England. Of specialist social work qualities,
service users rated ‘[the social worker] thinks about my whole life, not just my illness’
particularly highly, indicating that person-centred approaches drawing on the social model of
mental health are crucial to defining social work. However, service users did not value help
accessing other community resources, particularly those who had spent the longest time
within mental health services. Continuity of care was the most highly valued of all, although
this is arguably a system-level feature of support. The research can assist the profession to
promote the added value of their work, focusing on their expertise in person-centred care and
the social model of mental health.
Wilson, G., & Daly, M. (2007). Shaping the Future of Mental Health Policy and Legislation in Northern
Ireland: The Impact of Service User and Professional Social Work Discourses. The British
Journal of Social Work, 37(3), 423–439. https://doi.org/10.1093/bjsw/bcm021
This paper explores the complex interrelationship between service user and professional
social work discourses and provides a critical commentary on their respective contributions to
the recent review of mental health policy and legislation in Northern Ireland. The analysis
indicates that dominant trends in mental health care, as mediated through service structures
and institutional identities, have tended to prioritize the more coercive aspects of the social
work role and reinforce existing power inequalities with service users. It is argued that such
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developments underline the need for a ‘re-focusing’ debate in mental health social work to
consider how a more appropriate balance can be achieved between its
participatory/empowering and regulatory/coercive functions. Whilst highlighting both
congruence and dissonance between respective discourses, the paper concludes that
opportunities exist within the current change process for service users and social workers to
build closer alliances in working together to reconstruct practice, safeguard human rights and
develop innovative alternatives to a traditional bio-medical model of treatment.
Wilson, T. E., Todd, S. L., Occhiuto, K., & Garrod, J. Z. (2019). Social workers as double agents: Critical
inquiry, social work education, and the youth question. Social Work Education, 39(1), 85–96.
https://doi.org/10.1080/02615479.2019.1653273
Contemporary iterations of the youth question present social work with a generative challenge
to imagine the education needs of youth as social work students, and at the same time, to
imagine the intervention needs of youth as service users. This paper engages this challenge
through an empirical case that confronted us with our own preconceived understandings of
young people and social work: a funded project to support the program evaluation capacity of
a national network of youth centers in Canada. Working through three tensions that emerged
in this work—(1) assumptions about youth and workers, (2) participation as a best-practice,
and (3) how local data collection practices are networked to ambiguous, ongoing social
processes—we reflect project learning and youth studies literature together to explore the
possibilities of ‘critical inquiry skills’ in social work education. As we develop the concept here,
critical inquiry skills are a means to encourage young people to see themselves as
simultaneously within and outside of the categories and approaches they are taught and
subjected to, and by extension, to invite and support newcomers to make the discipline and
profession their own.
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