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METHODS 

The purpose of this annotated bibliography is to gain a better understanding on knowledge exchange 
in social work field education. The literature search was conducted using University of Calgary's 
online library system. Titles and abstracts were reviewed and 17 articles were deemed relevant for 
this annotated bibliography. 

Database Search, Keywords and Modifications 

Database Keywords Search Modifications 

 

Academic Search Complete 

 

• “Knowledge exchange” AND “field 
education or placement” AND 
“social work” 

• “Knowledge exchange” AND “field 
education or field placement” AND 
“social work or social workers or 
social work practice or social 
services” 

• “Knowledge exchange” AND "field 
education or field placement” AND 
“social work education” 

• “Knowledge exchange” AND 
“practicum*” AND “social work” 

• 2011-2021 
• English language 
• Peer reviewed 

CINAHL Plus with full text 

 

• “Knowledge exchange” AND "field 
education or placement” AND 
“social work” 

• “Knowledge exchange” AND "field 
education or field placement” AND 
"social work or social workers or 
social work practice or social 
services” 

• "Knowledge exchange” AND “field 
education or field placement” AND 
“social work education” 

• "Knowledge exchange” AND 
“practicum*” AND "social work” 

• 2011-2021 
• English language 
• Peer reviewed 

 

Google Scholar 

 

• "Knowledge exchange” AND "field 
education” AND "social work” 

• "Knowledge exchange” AND 
"practicum” AND "social work” 

• 2011-2021 

 

SocINDEX with Fulltext 

 

• "Knowledge exchange” AND “field 
education or placement” AND 
"social work” 

• "Knowledge exchange” AND "field 
education or field placement” AND 
"social work or social workers or 
social work practice or social 
services” 

• “Knowledge exchange” AND "field 
education or field placement” AND 
"social work education” 

• 2011-2021 
• English language 
• Peer reviewed 
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Database Keywords Search Modifications 

• “Knowledge exchange” AND 
"practicum*” AND "social work” 

Social Work Abstracts 

 

• “Knowledge exchange” AND "field 
education or placement” AND 
"social work” 

• "Knowledge exchange” AND "field 
education or field placement” AND 
"social work or social workers or 
social work practice or social 
services” 

• "Knowledge exchange” AND "field 
education or field placement” AND 
"social work education” 

• "Knowledge exchange” AND 
"practicum*” AND "social work” 

• 2011-2021 
• English language 
• Peer reviewed 

 

Web of Science 

 

• "Knowledge exchange” AND "field 
education” AND “Social work” 

• "Knowledge exchange” AND 
"practicum” AND "social work” 

• 2011-2021 
• English language 
• Peer reviewed 

University of Calgary Quick 
Search 

• "Knowledge echange" AND "social 
work* field education" 

• “Knowledge exchange” AND “social 
work*” 

• "Knowledge exchange in social 
work" AND "field education" 

• 2011-2021 
• English language 
• Peer reviewed 
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ANNOTATED BIBLIOGRAPHY 

Cabiati, E. (2016). Teaching and learning: an exchange of knowledge in the university among students, 

service users, and professors. European Journal of Social Work, 19(2), 247–262. 

https://doi.org/10.1080/13691457.2015.1024615 

The education system's responsibility for social workers to be is a central argument in the 

academic arena. The purpose of the article is to present an innovative perspective about 

social work education promoted for several years in the Catholic University in Milan. 

The education experience with students, social workers to be, gave life to a particular 

workshop 'Social Work Orientation' characterized by different and innovative activities. The 

experience presented focuses on relational principles such as empowerment, peer facilitation, 

involvement of service users, and facilitation, following the idea that teaching and learning 

could be a simultaneous process. Revealing is the experience of 'service users as professors', a 

meeting day in the university between students and service users, a sharing of life stories and 

relationships. The future social workers learn from the service users, accustoming themselves 

to considering the service users as people able to cope with their life situations even before 

enrichment with all the professional tools. The feedback collected about this experience (from 

students, service users, and professors) shows that the possibility to experiment from the 

beginning in this approach facilitates the students to become social workers oriented to 

empowerment and relational processes. 

Cree, V. E, Macrae, R., Smith, M., Knowles, N., O'Halloran, S., Sharp, D., & Wallace, E. (2016). Critical 

reflection workshops and knowledge exchange: Findings from a Scottish project. Child & 

Family Social Work, 21(4), 548–556. https://doi.org/10.1111/cfs.12177  

             In 2013, academics from a Scottish university came together with social work managers and 

practitioners from two local authorities (LAs) in Scotland to run a knowledge exchange (KE) 



  

 
6 TFEL | Annotated Bibliography 2021 

project co-sponsored by the Economic and Social Research Council and the LAs. The project’s 

aim was an ambitious one: to contribute to culture change in the children and families’ 

departments in the two partner agencies. The project grew out of an earlier KE venture that 

had explored ways of engaging better with involuntary service users in social work; it thus 

both anticipated and reflected wider concerns about services for children that were also 

demonstrated in Munro’s Review of Child Protection. The KE project had three components: 

training for managers, practitioner research projects and critical reflection workshops. 

Whether, and to what degree, the KE project changed culture is not the focus of this paper, 

which is written jointly by academic researchers and practitioners. Instead, one element of 

the KE project, namely the critical reflection workshops, is discussed. Findings provide strong 

evidence of the pressures currently experienced by children and families’ services in the UK 

public sector. They also indicate how important good relationships are in building meaningful 

KE.  

Critchley, A., & Mitchell, M. (2020). Can knowledge exchange forge a collaborative pathway to policy 

making? A case study example of the recognition matters project. British Journal of Social 

Work, 50(8), 2298–2318. https://doi.org/10.1093/bjsw/bcaa220  

             Knowledge exchange is considered a way that research might be operationalised beyond the 

academy, both within policy and practice. This article seeks to analyse knowledge exchange as 

a method of bringing field, research and policy together. It does so through the case study of a 

social work knowledge exchange project, ‘Recognition Matters’. This co-produced project 

brought together two separate research studies undertaken by the authors. These studies 

focused on different elements of child welfare and protection: pre-birth child protection and 

Family Group Conferencing, respectively. The research findings were creatively woven 

together with the retelling of a mother’s story of child protection proceedings, alongside the 
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practice wisdom and experience of three social work practitioners. In this article, the authors 

firstly consider the conditions for collaborative knowledge exchange as a commitment to 

social justice. Using the case study described, the value of this approach as a mechanism for 

social work to engage in policymaking is then explored. It is argued that in the context of 

significant challenges to the realisation of social justice, collaborative knowledge exchange 

activities may represent a genuine avenue for transforming social policy and creating 

meaningful research impact.  

Domakin, A. (2015). The importance of practice learning in social work: Do we practice what we 

preach? Social Work Education, 34(4), 399-413. 

https://doi.org/10.1080/02615479.2015.1026251  

             This paper reports on themes identified from focus group discussions with practice educators, 

in which they articulated concerns about factors that limited their work with students on 

placement. Four key themes are identified from analysis of the data: (1) The absence of 

workload relief for agency-based practice educators; (2) A lack of knowledge about the 

academic curriculum in qualifying social work programmes; (3) A sense of isolation from 

universities placing students with them; (4) Concerns about the quality of practice learning 

experiences they could provide to students. Expressions of guilt and anxiety were a prominent 

feature of the focus group discussions. Almost all the practice educators felt that their work in 

this role was not good enough. They were concerned about standards and missed 

opportunities to work developmentally with students who may be at risk of failing, or 

conversely to stimulate those who were more able. The findings suggest that universities 

should consider whether practice educators are sufficiently connected with other parts of the 

social work education system to fulfil their role.  
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Hajro, A., Gibson, C. B., & Pudelko, M. (2017). Knowledge exchange processes in multicultural teams: 

Linking organizational diversity climates to teams' effectiveness. Academy of Management 

Journal, 60(1), 345–372. https://doi.org/10.5465/amj.2014.0442  

             We developed a model illuminating team knowledge exchange processes as a key link 

between organizational diversity climate and the effectiveness of multicultural teams (MCTs). 

Our analysis is based on 143 in-depth interviews and extensive observations of team 

interactions that occurred in 48 teams from 11 companies. Our findings revealed that teams 

that oscillated between assertive and cooperative knowledge exchange processes were more 

effective. We also found such dual processes were more prevalent in organizations that had 

an engagement-focused diversity climate characterized by utilization of diversity to inform 

and enhance work processes based on the assumption that cultural differences give rise to 

different knowledge, insights, and alternative views. Based on our findings we developed 

specific propositions about optimizing MCT knowledge-exchange processes to guide future 

research and practice.  

Jones, M. (2015). Practice research collaboration in social work. Research on Social Work 

Practice, 25(6), 688–696. https://doi.org/10.1177/1049731514558685  

             This article explores a particular approach to developing practice research collaboration 

between universities and field agencies. The significance of metaphor in framing knowledge 

relationships is examined and in particular the contribution of reflexive knowledge exchange 

as a generative metaphor for collaboration. In positing practice research as a social practice, 

social, cultural, and political dimensions of knowledge exchange are emphasized. Illustrated 

through a specific site in Australia, the analysis highlights the importance of reflexive 

knowledge work within universities as a foundation for productive and innovative 

engagement with field agencies, suited to conditions of uncertainty and complexity.  
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Kelly, L. (2017). Reconceptualising professional knowledge: The changing role of knowledge and 

evidence in social work practice. Social Work Education, 36(3), 245–256. 

https://doi.org/10.1080/02615479.2016.1217986  

             New socio-economic conditions have necessitated different approaches to professional 

learning and decision-making and alternative perspectives are required to properly 

understand and engage with the complexity of the world of work, learning and doing. This 

paper considers the international literature in relation to professional learning in the context 

of evidence-based practice and knowledge exchange, and considers how we might overcome 

existing barriers to implement a more knowledge-based approach to social work practice. By 

adopting actor network theory and socio-material theories, this paper begins to consider 

alternative perspectives on professional learning and knowledge exchange as implementation 

in social work. The paper argues that the production of knowledge itself is not enough to 

guarantee that even the best knowledge will have any utility in practice and that we now need 

to search for more effective ways of generating and implementing new knowledge. 

Furthermore, more attention needs to be given to how current approaches to research 

design, dissemination and implantation could become more meaningful for practice.  

Kreisberg, N., & Marsh, J. C. (2016). Social work knowledge production and utilisation: 

An international comparison. British Journal of Social Work, 46(3), 599-618. 

https://doi.org/10.1093/bjsw/bcu147 

             The social work profession has a long-standing commitment to social innovation and to the 

production and utilisation of knowledge to improve social work processes, practices and social 

welfare policy. To extend understanding of knowledge production and utilisation in social 

work, this study compares the most highly cited US and European social work articles in their 

contributions to a cumulative body of research and scholarship that is contributing to 
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knowledge development and innovation in the field. One hundred highly cited English-

language articles were analysed from a previous study: sixty-nine US articles and thirty-one 

European articles. To assess the types of knowledge social work readers and writers find most 

important, the articles were first classified by content. They then were categorised into non-

research or research articles, with the research articles further delineated by their potential 

contribution to practice decision making. The results show the majority of European articles 

are about the profession of social work itself or theory while US articles report widely on 

populations, research and intervention effectiveness. The majority of articles in Europe are 

non-research articles, whereas the majority of articles in the USA are research articles. Among 

research and non-research articles, 15 per cent of US articles report on intervention 

effectiveness, while 3 per cent of European articles report on intervention effectiveness.  

McDermott, F. (2020). Demonstrating social work expertise: Social work research from the field. 

Australian Social Work, 73(4), 391–394. https://doi.org/10.1080/0312407X.2020.1795978  

             It is a characteristic of the development of social work theory that it frequently emerges from 

practice. For this and other reasons the profession places enormous emphasis on the 

capabilities and qualities social workers require in order to practice, recognising that the 

feedback loops between practice–theory–practice are essential to the development of the 

profession. The highly, and justifiably, valued reflective practitioner is one whose expertise 

and skill rests on a capacity to rigorously examine the impact of their work, the blind spots 

and the insights that motivate, shape, and explain what they do in the complex and messy 

“swampland” of everyday practice, and out of which theory for practice emerges. In light 

of this, it is unsurprising that readers of this journal have indicated a strong interest in 

practice-focused articles. For example, in the Australian Association of Social Workers (AASW) 

national survey of 2019 the following findings were noteworthy: 76% of respondents (854) 
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indicated “yes” to reading ASW; the top two areas of interest regarding items published were: 

practice-based articles—80% of respondents; research-based articles—78% of respondents.  

Nuttman-Schwartz, O., & Berger, R. (2012). Field education in international social work: Where we 

are and where we should go. International Social Work, 55(2), 225-243  

https://doi.org/10.1177/0020872811414597 

             A critical review of current knowledge about international field education yielded four main 

conclusions. First, an unresolved debate exists relating to the meaning of international social 

work (ISW). Second, various motives drive students, faculty and professionals to participate in 

ISW. Third, developing a curriculum for ISW presents unique challenges. Fourth, four 

competing models of international field placement exist: (1) Independent/one-time; (2) 

Neighbor-country; (3) Onsite group; and (4) Exchange/reciprocal. Based on the review, 

principles for effective ISW field placement, especially intensive preparation and collaboration 

between sending and host schools, as well as directions for future research are offered.  

Smith, M. (2020). Recognizing strategy and tactics in constructing and working with involuntary social 

work clients. Australian Social Work, 73(3), 321-333. 

https://doi.org/10.1080/0312407X.2020.1717562  

             This paper reports on the author’s academic work on working with involuntary clients, which 

began with a knowledge exchange project in Scotland. I reflect back on this work and use it as 

a way to explore subsequent reflections on the field. These move beyond consideration of the 

skills required to undertake such work through locating the category of involuntary clients 

within wider, yet contradictory, governmental discourses on client engagement. These are 

identified as the strategy that sets the context for such work. But the strategy is enacted 

through the day-to-day tactics of social workers on the ground; such tactics, enacted in 

everyday encounters, are constitutive of effective but also ineffective engagement with 
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clients. The discussion goes on to problematize the distinction between voluntary and 

involuntary clients and to suggest that effective social work practice, whatever the nature of 

that involvement, requires that clients are recognised at an ethical and relational level.  

Smith, M., Wilkinson, H., & Gallagher, M. (2013). 'It's what gets through people's radars isn't 

it': Relationships in social work practice and knowledge exchange. Contemporary Social 

Science, 8(3), 292–306. https://doi.org/10.1080/21582041.2012.751499  

             This article draws on findings from a knowledge exchange (KE) project, which involved 

academics working with local authority social workers around a theme of engaging with 

involuntary clients. The user engagement agenda is actively promoted in social work but is not 

straightforward, reflecting a mish-mash of client rights and managerial and consumerist 

agendas. Engaging with involuntary clients, in particular, those whose involvement with social 

work is mandated by law, rarely fits into policy agendas and requires a range of conditions and 

practitioner skills for it to happen effectively. A parallel aim of our project was to explore what 

was seen to be effective in the KE and knowledge mobilisation (KM) processes when local 

authorities and university academics work together. Like client engagement, KE is also seen as 

‘a good thing’ but in reality, it is similarly problematic. In this article, we trace the growth of 

both client engagement and KE agendas, particularly in relation to social work. We describe 

our project and discuss its findings. A number of parallel processes might be identified in 

‘what works’ with hard-to-reach social work clients and ‘what works’ in KE/KM. Neither are 

linear or necessarily rational processes. What does seem to hold both together, however, is 

the nature of relationships built up between, in the first instance, social workers and those 

they work with and, in the second, between academics and local authority practitioners. 

These findings suggest that personal qualities that might be associated with the concept of 
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emotional intelligence play an important part in enabling both social work practice and KE/KM 

to happen effectively.  

Smith, M., Gallagher, M., Wosu, H., Stewart, J., Cree, V.E., Hunter, S., Evans, S., Montgomery, C., Holid

ay, S., & Wilkinson, H. (2012). Engaging with involuntary service users in social work: Findings 

from a knowledge exchange project. The British Journal of Social Work, 42(8), 1460-1477. 

https://doi.org/10.1093/bjsw/bcr162  

             The participation of service users in the planning and delivery of social work services has 

become a familiar objective in the UK. Policy injunctions, however, mask a lack of clarity 

around what is meant by terms such as ‘participation’ and ‘engagement’. Moreover, since 

many service users do not engage with social workers voluntarily, the expectation that they 

become centrally involved in the planning and delivery of services highlights tensions and 

contradictions. This article explores social work engagement with involuntary clients, drawing 

on findings from a knowledge exchange project involving academics and local authority social 

workers. A review of the literature traces the background to user involvement and identifies 

its different stages and types. Data from small-scale practitioner research projects undertaken 

within the project is then drawn on to illuminate how social workers and clients negotiate 

mutual engagement in their everyday encounters. It is suggested that the ‘roll out’ of the user 

engagement agenda may be understood as an exercise in the problematics of government. 

More optimistically, the work of Michel De Certeau is drawn on to propose that a practice of 

the everyday in such encounters rescues them from an ill-defined, abstract and 

undifferentiated policy agenda.  

Thampi, K. (2017). Social work education crossing the borders: A field education programme for 

international internship. Social Work Education, 36(6), 609-622. 

https://doi.org/10.1080/02615479.2017.1291606  



  

 
14 TFEL | Annotated Bibliography 2021 

             The demand for setting international social work education standards is on the rise. The 

increased prospects of global exchange in teaching learning process initiated by different 

international universities, as a part of their agenda for international collaboration and cross-

cultural immersion in the profession are major impetuses for the same. Social work interns 

who participated in international exchanges appreciated the need for knowledge of global 

priorities and strategies to advance social work education, research and skill development for 

practice which also has led to future collaboration between the institutions in these areas. But 

there are many challenges for the intern as well as the institutions involved, which should be 

integrated during different phases of the exchange process. This requires meticulous planning 

from the part of host institution. This paper focus on the need for international social work, 

the challenges involved in international internship and the process and content of field 

education provided to the international students based on experience of the author. The 

intention of the paper is to propose a general model of international field education, which 

may be mutually shared and agreed by the home institution as well as the host institution.  

Valentine, D. P. (2004). Field education: Exploring the future, expanding the vision. Journal of Social 

Work Education, 40(1), 3-11. https://doi.org/10.1080/10437797.2004.10778475 

             The "Journal of Social Work Education" is introducing a special section of articles on field 

education in social work. Topics discussed are: instructional mission of social work; pressures 

from changes in the social and organizational environment; pressures from within the 

academic environment; instructional and vision of field education; development of 

interdisciplinary team training; exchange of knowledge between the academy and the 

community; effect of social problems on social work practitioners and students; impact 

of social work programs on the structure and delivery of field education to students; factors 

that students identified as important for a group climate to facilitate learning.  
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Wilkinson, H., Gallagher, M., & Smith, M. (2012). A collaborative approach to defining the usefulness 

of impact: Lessons from a knowledge exchange project involving academics and social work 

practitioners. Evidence & Policy, 8(3), 311–327. https://doi.org/10.1332/174426412X654040  

             This paper reports on a knowledge exchange project involving academics and practitioners in 

six local authority social work departments. It contributes to recent debates about the 

coproduction of knowledge, presenting findings in three key areas: the importance of 

relationships for knowledge exchange; ‘what works’ for practitioners engaging with 

academics; and the value of practitioner research for enabling knowledge exchange. It also 

considers the assessment of ‘impact’ against the shifting landscape of the Research Excellence 

Framework, arguing that academic and performance management notions of impact and 

research quality risk eclipsing the perspectives of research users.  

Zhang, Q., MacKenzie, N. G., Jones-Evans, D., & Huggins, R. (2016). Leveraging knowledge as a 

competitive asset? The intensity, performance and structure of universities' entrepreneurial 

knowledge exchange activities at a regional level. Small Business Economics, 47(3), 657–675. 

https://doi.org/10.1007/s11187-016-9759-0  

             Universities are no longer considered to be isolated islands of knowledge, but as institutions 

increasingly engaged with a range of external partners through entrepreneurial activities. This 

paper examines the associations between the intensity and performance of knowledge 

exchange activities undertaken in UK universities with non-academic actors. Drawing on data 

concerning the structural factors of interactions of universities in the UK with external 

partners, the paper sheds further light on the nature of these activities through a prism of 

competitive and uncompetitive regions in order to better understand how universities may be 

able to leverage both their knowledge and partnerships more effectively as competitive 

assets. On the one hand, it is found that academics in uncompetitive regions are more 
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intensively engaged in entrepreneurial activities but generate less income from them than 

their counterparts in competitive regions, suggesting that there are differences in the income-

generating capacity of academics across regions. On the other hand, academic knowledge is 

found to be more strongly bounded within a certain distance in uncompetitive regions whilst 

geographical distance seems less of a hindrance to academics in competitive regions.  
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